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1 Overview 

1.1 Purpose 

1.2 System Requirements 
 

Category Description Minimum Recommended 

Hardware 

Operating 

Systems 

Screen 

Resolution 

Compatible 

Browsers 

Browser 

Settings 

1.3 Logging In 
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1.4 Password Reset 
 

1.5 Welcome Screen 

1.5.1 News and Tech Info 

1.5.2 Contact Us 
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2 Dashboard 
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2.1 Customizing Widgets 
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2.2 Adding a New Widget 

 

 
 

 

 

 

 



 

ALS Tribology Webtrieve™ User Guide  9 | P a g e  
 

3 Administration 

3.1 Configuration Settings  
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 

 
 
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3.2 Samples  
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 
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3.3 Special Options 

3.3.1 System 

3.3.2 Knowledge Base 

4 Search 
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4.1 Saving a Search  

4.2 Viewing Results  

4.3 Tagging  
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4.4 Filtering & Sorting Result Lists  

 
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 

4.5 Further Actions 

4.6 Sample Details 
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4.7 Test Information  

4.8 Further Actions 
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 

 

 
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 

 

 

 
 

 

4.9 Feedback 
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5 Samples 

5.1 New Samples 

5.2 Diagnosed within 7 Days 

5.3 Unreleased Samples 

5.4 Sample Submission 
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5.5 Performing Submissions 
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5.6 Sample Submission List 

 
 

 
 

 
 

 
 

5.6.1 Sample Status 

6 Equipment  

6.1 Companies 

 
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 
 

 
 

6.2 Units 

 

 

 
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6.3 Compartments 

 
 
 
 
 
 
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 
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 
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7 Maintenance 

7.1 Log Fluid Top Up 
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7.2 Fluid Top-Up History 
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7.3 Bulk Fluid Update 

8 My Account 

8.1 Change My Password 

8.2 Update My Details 
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